AC Charge mode on our 18kpv is changing
from configured settings. We don't know
why. Our default run mode is peak shaving
and AC Charge set for voltage, but those
settings got changed somehow .

Two scenarios:
1) Using App to "Start Quick Charge" can
cause the change.
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2) More worrisome, AC Charge settings
changed without our knowledge.

Input&Output Power ¢ 2025-04-14 »

" Solar PV | Battery B Grid © Consumption

e C [
1.9k A r
on et
-5.9k

02:46 05:33 0820 11:.06 13:53 16:40 19:26 22:13

After AC Charge settings changed to



incorrect settings, we no longer run on
battery.

Incorrect AC Charge settings randomly
occurr.
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) End voltage was changed to 597
) AC Charge Based On changed to "Time",
should be "SOC/Voltage’



